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Library Feedback Analysis for AY 2023-2024 

As part of a continuous quality improvement strategy, the institution employs a structured 

feedback mechanism to assess library performance across multiple dimensions. Each 

academic year, student perceptions and experiences are systematically collected through the 

institution’s ERP (Enterprise Resource Planning) system. 

The feedback framework encompasses critical aspects of library operations, including Book 

collection, E-resources, library services, library staff and library environment. 
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Library Committee Member Notice for AY 2023-24 
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Screenshot of Feedback Form through ERP System AY 2023-2024 
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Screenshot of Feedback collected through ERP System AY 2023-2024 
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Feedback received from students on various aspects of Library for AY 2023-2024 

 

STUDENT FEEDBACK 2023-2024 

Respondents : 29 

Sr. 

No. 
Parameters 

1-

Excellent 

2-Very 

Good 

3-

Good 

4-

Satisfactory 

5-

Unsatisfactory 

1 Book Collection - Relevance 48.3 31 13.8 6.9 0 

2 
Book Collection - Adequacy and 

Availability 
48.3 31 13.8 6.9 0 

3 Book Collection - Variety 55.2 24.1 13.8 6.9 0 

4 Book Collection - Arrangement 62.1 17.2 10.3 10.3 0 

5 E-Resources - Relevance 69 10.3 13.8 6.9 0 

6 E-Resources - Accessibility 62.1 20.7 10.3 6.9 0 

7 
Services - Effective Library OPAC 

(Online Catalogue) 
34.5 41.4 17.2 6.9 0 

8 Services - Circulation Service 48.3 27.6 17.2 6.9 0 

9 Services - Reference Service 41.4 41.4 10.3 6.9 0 

10 Services - Internet & Email Service 34.5 51.7 6.9 6.9 0 

11 Services - E-Journal & E-Resources 31 48.3 13.8 6.9 0 

12 Staff - Helpfulness 69 13.8 6.9 10.3 0 

13 Staff - Promptness & Timeliness 65.5 20.7 10.3 3.4 0 

14 
Environment - Conducive for 

studies/other usage 
69 13.8 10.3 6.9 0 
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Feedback Analysis for AY 2023-24: 

Analysis of student feedback reveals several key insights regarding library services. A 

majority of students (62.1%) rated the library’s book collection as excellent, indicating a 

strong appreciation for the quality of available materials. Complementing this, (69%) of 

students reported that the electronic resources (e-resources) subscribed to by the library are 

relevant and well-aligned with their curriculum needs. Furthermore, (62.1%) of respondents 

rated the accessibility of these subscribed e-resources as excellent, suggesting effective user 

access and interface design. 

About (69%) of students consider the reading hall environment conducive to study and other 

academic activities, reflecting positively on the physical infrastructure and atmosphere of the 

library. However, satisfaction with internet and email services was notably lower, with only 

(6.9%) of students rating these services as satisfactory, indicating a potential area for 

improvement. 

In addition to quantitative ratings, qualitative feedback highlighted two primary student 

suggestions: an increase in the collection of fiction and novel books, and an extension of the 

book borrowing period.  

Overall, the data suggests strong satisfaction with core library resources and environment, 

while also identifying targeted areas for enhancement to further support student academic and 

recreational reading needs. 
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Compliance Report of Library Feedback from Students (AY 2023-2024) 

 

The following feedback points received from students and necessary action taken by Library 

are as follows: 

1. Point: Increase Marathi book collection. 

Action Taken:  

Each year, Marathi books are procured from library-organized book exhibitions, 

based on recommendations from both staff and students. 

In the Academic Year 2023–2024, a total of 30 Marathi books were added to the 

collection.  

 

2. Point: Increase the duration of book loan/borrowing period 

Action Taken: 

As per the standard operating procedure book issued to student for 21 days. The 

issued book can be renewed for next 21 days by the student; in case it is not reserved 

by any other borrower.  

 

3. Point: Increase story book/ novel collection 

Action Taken:  

Each academic year, fiction books are procured through book exhibitions organized 

by the library, ensuring a curated selection aligned with user preferences. 

In addition, the library maintains a suggestion register where students can recommend 

specific titles of books. These suggestions are reviewed and considered for 

procurement to ensure the collection remains responsive to the reading interests of the 

student community. 

As a result of these initiatives, a total of 41 fiction books were added to the library 

collection during the Academic Year 2023–2024. 

 

 

 

 
 

 


