Army Institute Of Technology (AIT), Dighi Camp, Pune - 15.
Director : 7249250115, Joint Director : 7249250117, Principal : 7249250186
Exch : 7249250183, 7249250184, 7249250185
Website : www.aitpune.com Email : ait@aitpune.edu.in
T S S— Recognised by AICTE and DTE Maharashtra and affiliated to Savitrabai Phule Pune University

Library Feedback Analysis for AY 2023-2024

As part of a continuous quality improvement strategy, the institution employs a structured
feedback mechanism to assess library performance across multiple dimensions. Each
academic year, student perceptions and experiences are systematically collected through the
institution’s ERP (Enterprise Resource Planning) system.

The feedback framework encompasses critical aspects of library operations, including Book
collection, E-resources, library services, library staff and library environment.

Library Committee Member Notice for AY 2023-24

ARMY INSTITUTE OF TECHNOLOGY

DIREATAR'S ARARETARIAT

APPOINTMENT OF STAFF IN-CHARGE AY 2023 - 24

1. Following faculty members are appointed for various Committee / Incharge

/Coordinators / Boards / Club for AY 202321 :

Sr. |

No Type of Committee Committee Members
Anti-Ragging Squad Mr. Sachin Tanawade, ASGE, IC

Mr. Rahul Kadam, Comp

Sub Maj Umesh Kr Slngh (Retd), Warden

(ex-officio)

| | — S S = = Mrs. Kiran Khosla, Warden (ex-officio)
2, Internal Complaint Comrmittee : | Dr. Preeti Purohit, Chairperson

Sexual Harassment at Workplace Mr. Vijaykumar Karra, E&TC

Mrs. Vaishali Ingale, Teaching Rep

Mrs. Rajashree C, Non-Teaching Rep

Mrs. Manisha Taru, Stud Section

Ladies Representative, Student Council

Dr. Sayali Ganu - External Member

2
i Type of Committee Committee Members
8. Library Incharge & Dr. JD Patil, Mech, IC
Library Committee Ms. M Chandola, ASGE

Dr. Preeti Warier, E&TC
Mr. Sandeep Samleti,I'T
Mr. PR Sonawane, Comp

=5 TR OUATIONT T e PreTTeursSIp et DY Snraana OZa, BT e T
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10, R& Cell and ic and -
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12, | P.R. Cell and Social Media Promotion Mxr. Manoj Khnl-dk:u— TPO, IC
Mr. YV Patel, Mech
Mr. Yuvraj Gholap, I'T
Mrs. D)IL!'I&\E]II‘CQ Patil, E&TC
M=, Kuldeep Hule, Comp

% Video / Photography / Press News Cell Dr. GM Walunjkaxr, IT, IC
Dr. SD Oza, E&TC
Mrs. Valshali Ganganwar, Comp

— — _Sandecp Samleti,
14. Technical Board
| 15. | Cultural and Music Board

16.  Sports Club

i7 NSS
Ms. Anita Suryawanshi, ASGE
Mr. Mangesh Hajare, Comp.
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Library Committee Member Notice for AY 2023-24

3:' Type of Committee Committee Members
Mr. MT Sankpal, Mech
Mrs. Deepali Apraj, E&TC
43. | AIT Day Co-ordinator Cell Dr Ashwini Sapkal, IT, IC
Dr. R B Gurav, Mech
Prof Vaishali Ingale, IT
44. | AR/ VR Club Mr. Mangesh Hajare, Comp, IC
Mr. Sandeep Samleti, IT
45. Quantum Club Dr. AK Singh, ASGE, IC
2. All Club / Cell Incharges should submit the details in connection with events to

be scheduled during AY 2023 — 24 to the undersigned by 30 Jul 2023.

3. Every Committee/ Club IC must conduct meeting every quarter and send report

to undersigned. These reports are to be updated on college websi';w'sf-/f_\
/a7 (Abhay A Bhat)

Brig (Retd)
Director, AIT

Case No : AIT/324/APPT-ST-IC/Prin

Date  : 1 9 Jul2023

Co to :-

Joint Director

Principal For information please
Registrar

HOD Mech
HOD Comp
HOD E&TC
HOD IT
HOD ASGE
All Hostel

For info and circulation among faculty.

HOD IT - Update on Website.

All Concerned - on email.
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Screenshot of Feedback Form through ERP System AY 2023-2024

<« o (s it du.in:8006/Secured/LibraryFeedback.asp: Pe3 In) @ Vesity its you

Dr. Urmila Lalbahadur Jagtap

CampusERP

LRl Library Feedback Form
]

Library Feedback Form
Please rate the Library Services and Facilities,

1. Frequency of Library Visit*

MAIN NAVIGATION

Obaily OTwo/Three Times in a Week Oweekly OMonthly ORarely

Feedback

2. Book Collection - Relevance* 3. Book Collection - Adequacy and Availability*
A B8 c 0 3 A 8 c ) 3
Excellent O ® O O O Unsatisfactory Excellent C C ‘@ X, ® Unsatisfactory
4. Book Collection - Variety* 5. Book Collection - Arrangement*
A B c 0 3 A 8 c ) 3
Excellent O O O e Unsatisfactory Excellent C C C C (@ Unsatisfactory
6. E-Resources - Relevance* 7. E-Resources - Accessibility*
A B & ) E A 8 c D 3
edu. ured/Library k.2spx e n ) @ verity its you
Excellent O ® Y O @ Unsatisfactory Excellent O ®) ® ® (@] Unsatisfactory
10. Services - Reference Service* 11. Services - Internet & Email Service®
A 8 G ) £ A B8 c ) E
Excellent O C ) O ( Unsatisfactory Excellent ® O ® Unsatisfactory
12. Services - E-Journal & E-Resources* 13. Staff - Helpfulness*
A 8 c ) E A 8 c ) 3
Excellent O O O O O Unsatisfactory Excellent O O (0 O o} Unsatisfactory
14. Staff - Promptness & Timeliness * 15. Envi Conduci i usage’
A 8 c ) £ A [ c ) 3
Excellent O C Unsatisfactory Excellent O o} (e O o Unsatisfactory

16. Please give your valuable suggestion for improvement of the Library.
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Screenshot of Feedback collected through ERP System AY 2023-2024

€ C % https//erpaitpune.edu.in:8006/Secured/Feedback/FeedbackResultsLibrary.aspx ' T [n} @ vesity it's you
CampusERP = Dr. Urmila Lalbahadur Jagtap

Dr. Urmila Lalbahadur Jag Feed back Resu [tS

Select Department Select Academic Year
MAIN NAVIGATION
All Departments v 2023-24 v
Result Attendance

STAFF FEEDBACK Respondents : 1
Feedback
et LRrary SrNo Parameters 1-Excellent 2-Very Good 3-Good
1 Book Collection - Relevance 100 0 0 0 0
2 Book Collection - Adequacy and Availability 100 0 0 0 0
3 Book Collection - Variety 100 o 0 o 0
4 Book Collection - Arrangement 100 o 0 0 0
5 E-Resources - Relevance 100 o 0 0 0
6  E-Resources- Accessibility 100 o 0 0 0
7 Services- Effective Library OPAC (Online Catalogue) 100 0 0 0 0
8  Services - Circulation Service 100 0 0 0 0
9 Services- Reference Service 100 0 0 0 0
10 Services- Internet & Email Service 100 0 0 0 0
11 Services- E-Journal & E-Resources 100 o 0 0 0
12 Staff- Helpfulness 100 0 0 0 0
13 Staff- Promptness & Timeliness 100 o 0 o o
14 Environment - Conducive for studies/other usage 100 o 0 o 0
< C % https;//erp.aitpune.edu.in:8006/Secured/Feedback/FeedbackResultsLibrary.aspx * O (@) Verify it you

STUDENT FEEDBACK Respondents : 29 l g E

StNo_ Parameters Lxcellent 2-Very Good 3Good 4 5
1 Book Collection - Relevance 483 310 138 6.9 0
2 Book Collection - Adequacy and Availability 483 310 138 6.9 0
3 Book Collection - Variety 55.2 241 138 6.9 0
4 Book Collection - Arrangement 62.1 172 103 103 0
5 E-Resources- Relevance 69.0 103 138 6.9 0
6 E-Resources- Accessibility 62.1 207 103 6.9 0
7 | Services- Effective Library OPAC (Online Catalogue) 345 a4 172 69 0
8  Services- Circulation Service 483 216 172 6.9 0
9  Services - Reference Servi 414 103 6.9 0
10  Services - Internet & Email Service 345 6.9 6.9 0
11  Services - E-Journal & E-Resources 310 138 6.9 0
12 staff- Helpfulness 69.0 138 6.9 103 0
13 Staff - Promptness & Timeliness 207 103 34 0
14  Environment - Conducive for studies/other usage 69.0 138 103 6.9 0
provement
ry books collection i would love to read them i enjoy them a lot 2
sful cooperation may our confluence remain like this, l
o have more novels
e the time limit v
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Feedback received from students on various aspects of Library for AY 2023-2024

STUDENT FEEDBACK 2023-2024

Respondents : 29

Sr. 1- 2-Very 3- 4- 5-
No. FEIETIEE Excellent | Good | Good | Satisfactory | Unsatisfactory
1 | Book Collection - Relevance 48.3 31 13.8 6.9 0
2 Boo!( Ct.)l.lectlon - Adequacy and 483 31 13.8 6.9 0
Availability
3 | Book Collection - Variety 55.2 24.1 13.8 6.9 0
4 | Book Collection - Arrangement 62.1 17.2 10.3 10.3 0
5 | E-Resources - Relevance 69 10.3 13.8 6.9 0
6 | E-Resources - Accessibility 62.1 20.7 10.3 6.9 0
Services - Effective Library OPAC
7 (Online Catalogue) 34,5 414 | 172 6.9 0
8 | Services - Circulation Service 48.3 27.6 17.2 6.9 0
9 | Services - Reference Service 41.4 41.4 10.3 6.9 0
10 | Services - Internet & Email Service 34.5 51.7 6.9 6.9 0
11 | Services - E-Journal & E-Resources 31 48.3 13.8 6.9 0
12 | Staff - Helpfulness 69 13.8 6.9 10.3 0
13 | Staff - Promptness & Timeliness 65.5 20.7 10.3 3.4 0
14 Enw_ronment - Conducive for 69 13.8 103 6.9 0
studies/other usage
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Feedback about Book Collection (AY 2023-24)
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Feedback about library services (AY 2023-24)
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Environment - Conducive for studies/other usage
(AY 2023-24)

= 1-Excellent = 2-Very Good = 3-Good = 4-Satisfactory = 5-Unsatisfactory

Feedback Analysis for AY 2023-24:

Analysis of student feedback reveals several key insights regarding library services. A
majority of students (62.1%) rated the library’s book collection as excellent, indicating a
strong appreciation for the quality of available materials. Complementing this, (69%) of
students reported that the electronic resources (e-resources) subscribed to by the library are
relevant and well-aligned with their curriculum needs. Furthermore, (62.1%) of respondents
rated the accessibility of these subscribed e-resources as excellent, suggesting effective user
access and interface design.

About (69%) of students consider the reading hall environment conducive to study and other
academic activities, reflecting positively on the physical infrastructure and atmosphere of the
library. However, satisfaction with internet and email services was notably lower, with only
(6.9%) of students rating these services as satisfactory, indicating a potential area for
improvement.

In addition to quantitative ratings, qualitative feedback highlighted two primary student
suggestions: an increase in the collection of fiction and novel books, and an extension of the
book borrowing period.

Overall, the data suggests strong satisfaction with core library resources and environment,
while also identifying targeted areas for enhancement to further support student academic and
recreational reading needs.
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Compliance Report of Library Feedback from Students (AY 2023-2024)

The following feedback points received from students and necessary action taken by Library
are as follows:
1. Point: Increase Marathi book collection.
Action Taken:
Each year, Marathi books are procured from library-organized book exhibitions,
based on recommendations from both staff and students.
In the Academic Year 2023-2024, a total of 30 Marathi books were added to the
collection.

2. Point: Increase the duration of book loan/borrowing period
Action Taken:
As per the standard operating procedure book issued to student for 21 days. The
issued book can be renewed for next 21 days by the student; in case it is not reserved
by any other borrower.

3. Point: Increase story book/ novel collection
Action Taken:
Each academic year, fiction books are procured through book exhibitions organized
by the library, ensuring a curated selection aligned with user preferences.
In addition, the library maintains a suggestion register where students can recommend
specific titles of books. These suggestions are reviewed and considered for
procurement to ensure the collection remains responsive to the reading interests of the
student community.
As a result of these initiatives, a total of 41 fiction books were added to the library
collection during the Academic Year 2023-2024.

& b B - -
LIBRARIAN Y S S il

Army Institute of Technology "Elh W
Dighi Hills, Pune - 411015 O\\J \_\b



